
Blues on Call 

• Symptoms
• Medications and side effects
• When to see your doctor
• When to go to the emergency room
• Local doctors, specialists, and hospitals

Give us a ring—we’re here to help. 

A 24-Hour Nurse Line 
Medical concerns during off hours?   
Just call the phone number on the 
back of your member ID card or from 
the Highmark app to get support 
from a registered nurse or a health 
coach. 

1-888-BLUE-428

With a free 24 hour nurse line, you can call any time to get answers to 
your health questions and address concerns such as:
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