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� “Our work with the 12 Keys continues to be a 
revealing process, shining a light on areas that need 
support, as well as on those that are thriving. Our 
development as a Lifespan Learning Community in 
process unfolds with much thoughtful discussion and 
we benefit from both the big picture thinking that our 
vision statement inspires and the attention to 
practical detail that its implementation requires. We 
are making connections and seeing patterns, finding 
varied approaches to cultivate our multigenerational 
community and to create the structures that will allow 
it to grow.” Susan McEwen DRE First Unitarian Congregation of Ottawa


