
Credit & Debit Cards Website Payment

E L E C T R O N I C  G I V I N G  S O L U T I O N S

Vanco’s e.service® Merchant Services 
allows your church to accept recurring and 
one-time credit and debit card donations.

- No long-term contract

- No monthly service fee

- No software

- No card reader equipment

- No cancellation fee 

Vanco Services, LLC is a PCI (Payment Card Industry) Level 1 Compliant Service Provider.

e.service® Electronic Funds Transfer 

- No long-term contract

- No initial setup fee

- No monthly service fee

- No monthly minimum

- No software

EFT Fees:

Per Transaction Fee
One-Time Authorization Fee (Per Member)

0.25
0.50

$
$

Ideal for recurring donations, Vanco’s popular e.service® Electronic 
Funds Transfer (EFT) solution allows members of your congregation to 
have their contributions electronically transferred from their checking or 
savings accounts and deposited into the church’s bank account on a 
steady, uninterrupted basis.  This solution can help reduce fluctuations 
in giving throughout the year while making it easier for members to 
honor their financial commitments.  It also helps free up staff time and 
reduce administrative costs. 

Are you interested in electronic giving for your congregation?
- Contact Jan Palmer at 800-774-9355, ext. 496
- Visit www.ElectronicDonations.com
- Complete and return the form on the back of this page  

Vanco Services, LLC
12600 Whitewater Drive, Suite 200

Minnetonka, MN 55343

A message to church leaders:A message to church leaders:

Vanco Services curently provides Vanco Services curently provides 
electronic giving solutions for over electronic giving solutions for over 
8,500 congregations nationwide.  8,500 congregations nationwide.  
The UUA Office of Congregational The UUA Office of Congregational 
Stewardship Services encourages Stewardship Services encourages 
all congregations to explore the all congregations to explore the 
possibility of letting Vanco Services possibility of letting Vanco Services 
manage your annual budget drive manage your annual budget drive 
financial commitments.financial commitments.

Wayne B. Clark, Ph.D.Wayne B. Clark, Ph.D.
UUA Director for Congregation UUA Director for Congregation 
Stewardship ServicesStewardship Services

Direct Debit

for your congregation

Using your website to increase donations 
is easier than you might think.  With 
Vanco’s e.service® by Web, we’ll do all 
the work for you including:

- Design of the web donation pages to  
 look like your website

- Maintenance and security of the web  
 donation pages

- Quick setup (hours, not weeks)

- Email confirmation to your church of  
 each web donation



Are you interested in electronic giving 
for your congregation?
Please provide the following information if you would like 
to be contacted regarding electronic giving for your 
congregation and return this page to Jan Palmer at Vanco 
Services. 

Contact Name_________________________________

Title_________________________________________

Church Name_________________________________

Church Address_______________________________

Address Line 2________________________________

City, State, Zip_________________________________

Phone_________________  Fax__________________

Email________________________________________

Return to Jan Palmer at Vanco Services.

FAX: 651-288-1124

MAIL: Jan Palmer
 Vanco Services, LLC
 12600 Whitewater Drive, Suite 200
 Minnetonka, MN 55343

EMAIL: jpalmer@VancoServices.com

About Vanco Services
SECURITY & CONFIDENTIALITY
Data security at Vanco is more than an event, person or 
technology.  Rather, it is an ethic that is central in every 
decision we make.  It is our expertise in risk management and 
our unwavering commitment to security and confidentiality that 
has helped us become a market leader with a reputation for 
providing timely, accurate, and secure payment processing. 

PCI Compliance
Vanco Services is a PCI (Payment Card Industry) Level 1 
Compliant Service Provider. While PCI security standards were 
developed for the payment card industry, Vanco has taken the 
additional step to implement them across its entire e.service® 
line of electronic payment solutions. These standards were 
developed by the founding payment brands of the PCI Security 
Standards Council, including American Express, Discover 
Financial services, JCB, MasterCard Worldwide and Visa 
International to help facilitate the broad adoption of consistent 
data security measures on a global basis. PCI compliance is a 
comprehensive standard intended to help organizations 
proactively protect customer account data. 

EXPERIENCE
Vanco Services has over 18 years of experience processing 
electronic transactions through the Automated Clearing House 
(ACH) Networkworks.  We currently work with over 8,500 
religious and nonprofit organizations nationwide.  Our 
e.service® solutions support organizations of any size.

CUSTOMER SERVICE
Our staff is committed to providing superior customer service 
through experienced professionals, top quality services and 
unsurpassed attention to client needs. 

DETAILED AUDIT REPORTS
Vanco's reports are easy to access, easy to read and won't 
leave you confused or frustrated.  In addition, the reports 
provide you with a detailed audit trail.

ONLINE SERVICE CENTER
Vanco’s online Service Center enables our clients to manage 
all their electronic transactions via a secure and easy-to-use 
website.  Featuring easy-to-read reports and comprehensive 
donation histories, the Service Center is free of charge and 
available 24/7 from any computer with Internet access.

A message to church leaders:

Vanco Services curently provides 
electronic giving solutions for over 
8,500 congregations nationwide.  
The UUA Office of Congregational 
Stewardship Services encourages 
all congregations to explore the 
possibility of letting Vanco Services 
manage your annual budget drive 
financial commitments.

Wayne B. Clark, Ph.D.
UUA Director for Congregation 
Stewardship Services

E L E C T R O N I C  G I V I N G  S O L U T I O N S
for your congregation


